
Be More Monty Dog Training – Terms & Conditions 
 
I’m sorry that this is boring…but it is necessary and important to both of us on your 
training journey.  So please read through this document and let me know if you have any 
questions.  Then we can get on with the fun stu@! 
 
Please note that payment for services implies full agreement to these Terms and 
Conditions. 
 
1. Training and Handling Methods 
 

The training techniques used by Be More Monty Dog Training are based on the four 
quadrants of training.  This means that positive and negative do not mean good and 
bad, but rather they mean adding something to the training situation or taking 
something away. Reinforcement will be used to reward desired behaviours and 
incentivise the dog to make the same choice in the future; whereas punishment is 
the opposite and is used to disincentivise undesirable behaviours and discourage 
the dog from making that choice again. 

 
Reinforcements can be both positive and negative.   

 
Positive reinforcement includes giving your dog something that makes them feel 
good, i.e. praise, a@ection, treats, as a reward for doing as asked/as expected.    

 
Negative reinforcement will use pressure, which is removed when the dog does as 
asked.  For example, lead popping to enforce a behaviour which stops once the dog 
shows the desired behaviour. 

 
Similarly, punishments can be both positive and negative. 

 
Positive punishments could include introducing an unpleasant stimulus in response 
to a poor choice.  

 
Negative punishments could include taking away something pleasant as a 
consequence for not doing as asked, for example, removing the dog from a setting in 
response to undesired barking.   

 
The harsh handling of dogs, physical force, and the use of punitive methods are not 
permitted in training sessions and should not be used in training. 

  



2. Scope of Services 
 

These terms apply to the following services o@ered by the business: 
 

• Initial Consultations 
• Assessment Sessions 
• 1:1 Packages 
• The Monty Method Package 
• Puppy Package / Rescue Package / Ecollar Package 
• Group Classes 
• Client-only Services 
• Resource Hub 

 
3. Safety 
 

Any instances of accident or injury must be reported to the trainer at the time they 
occurred. All dogs must be kept safe, and it is the responsibility of the owner to 
ensure the safety of others (other animals and people) with regard to your dog’s 
behaviour at all times.  

 
Flexi leads (extending leads) can be used during training sessions; however, we ask 
that your dog arrives for training on a short lead. For home visits, please arrange for 
your dog to be in another safe room (without access to the front door) when your 
trainer first arrives – we are happy to wait while you do this! We will advise you as to 
when (and how) it would be most appropriate to bring the dog into the room to be 
introduced to us. If you feel that this arrangement is not suitable for your dog for any 
reason, please just get in touch and we can discuss the best option for you and your 
dog. 

 
Owners with dogs that are, or may be, a bite risk or dog aggressive must notify the 
trainer before the first session and bring an appropriately fitting muzzle. If you are 
unsure about using a muzzle, please discuss this with your trainer during the initial 
consultation. 

 
All dogs must wear a collar and tag during training sessions that complies with your 
obligations under the Control of Dogs Order 1992 (it must state the owner’s name 
and address).   

 
All dogs must be microchipped in accordance with The Microchipping of Dogs 
(England) Regulations 2014 and your trainer may ask to see evidence of your dog’s 
microchip details. 

 
4. Parking 
 

If we are visiting your home, please make a parking place available if possible. If not, 
and there is on-street parking which requires a visitor permit, please have a visitor 
permit ready for our use when we arrive. If parking at your home (or other venue at 



which we have arranged to meet) requires payment, we reserve the right to charge 
you for our expenses. 

 
5. Children 
 

Children are very welcome to attend training sessions, with appropriate adult 
supervision. We accept no responsibility for children at training sessions and it is the 
responsibility of the supervising adult to ensure their safety. Young people under 16 
must be accompanied by an adult. 

 
6. Health and Vaccination 
 

All dogs and puppies must be suitably protected from the potential risk of disease, 
as well as being appropriately treated for internal and external parasites. Be More 
Monty Dog Training recommends that owners should consult their veterinary 
professional with regard to such issues.  

 
Be More Monty Dog Training requests that you provide the current vaccination card 
for your dog either at the initial consultation or before the first training session.  Dogs 
are not required to have received the kennel cough vaccination, however, if they 
have in the last 14 days, they cannot attend a session with other dogs.  If attending a 
one-to-one session, please notify the trainer if your dog as received the kennel 
cough vaccination in the last 14 days; or has been unwell during this period. 

 
There can be no guarantee that there is absolutely no risk of disease at any venue or 
when in contact with any other dogs or materials, such as toys, which may have 
been in contact with other dogs. It is the owner/ handler’s responsibility to ensure 
that their dog is appropriately protected against the risk of disease. 

 
Be More Monty Dog Training accepts no responsibility for the potential or actual 
exposure of dogs to disease.  
 
7. Social Media & Photographs 
 

Be More Monty Dog Training reserves the right to photograph and video your dog 
during training sessions which may capture you or your family members.  These 
may be used in both educational and promotional materials for Be More 
Monty Dog Training. By agreeing to our terms and conditions you hereby 
consent to Be More Monty Dog Training using these materials including on 
social media and on our website. 

 
We will not use photos with children in unless agreed with their 
parents/guardians. 

 
If you do not wish to be photographed or videoed, please let us know beforehand. 

  



8. Marketing / Privacy 
 

The personal information taken during the initial consultation or provided to Be More 
Monty Dog Training by you will be kept confidential and will not be transferred to any 
third party. Be More Monty Dog Training may send out occasional emails and 
marketing to the email address you provide. If you would like to opt out of these 
please let us know. 

 
Any verbal or written feedback (eg. by email or on feedback forms) may be used for 
marketing purposes (for example, posted on the website). Only the first name of the 
person will be used as identification. If you are not happy for us to use your feedback 
in this way, please let us know. Photography and videography of sessions or parts of 
sessions is NOT permitted, without the express permission of Be More Monty Dog 
Training.  

 
We are happy to provide our full Privacy Policy on request. 

 
9. Disclaimer 
 

We make every e@ort to ensure the safety of both clients and dogs during training 
sessions. However, by making a booking with us, you are accepting that participating 
in an activity with dogs, children and adults poses a risk of injury to yourself and your 
dog, and you agree to indemnify Be More Monty Dog Training for all personal injury 
and damage to property while attending training sessions. You agree to assume full 
responsibility for any risks, injuries or damages, known or unknown, which might 
occur because of your dog attending such sessions. You also agree to make any 
person who accompanies you to the session(s), or takes your place, aware that they 
are also there at their own risk. You understand and accept that your dog (and its 
behaviour) always remains entirely your responsibility, whether or not in the 
presence of the trainer. 

 
10. Payment Terms 
 

10.1. Fees 
 

All fees for dog training services are as stated at the time of booking and are 
inclusive of VAT, where applicable. 
 
10.2. Payment Timing 

 
Payment must be made in full at least 72 hours before the first session, unless 
agreed otherwise in writing, for all services other than The Monty Method. Payments 
must be made following receipt of an invoice from Be More Monty Dog Training. 

 
  



10.3. Accepted Payment Methods 
 

Payments may be made by bank transfer, debit card, credit card or any other 
payment method o@ered by the business at the time of booking. 

 
10.4. The Monty Method - Instalment Payments 

 
Where instalment payments are agreed: 

• all instalments must be paid on the agreed due dates; 
• failure to make payment may result in suspension or cancellation of services; 

and 
• any outstanding balance shall become immediately due if the client cancels 

the services after the cooling-o@ period has expired. 
 

10.5. Non-Payment 
 

The business reserves the right to: 
• refuse attendance at training sessions; 
• suspend access to online materials or classes; and/or 
• cancel future appointments 

until all outstanding sums are paid. 
 

10.6. Price Changes 
 

Prices may be amended at any time for future bookings but will not a@ect bookings 
already confirmed and paid for. 

 
11. Separate Contracts for Additional Services 
 

Unless expressly stated otherwise in writing, each individual service, class, package, 
programme or booking purchased by the client shall constitute a separate contract. 

 
This includes: 

 
• assessment sessions; 
• one-to-one training sessions; 
• one-to-one training packages; 
• group classes; 
• online programmes; and 
• packaged behavioural or support services. 

 
Any later purchase made by the client shall be treated as a new contract for the 
purposes of payment, cancellation rights and refunds. 

 
  



12. Consumer Cancellation Rights (Distance Contracts) 
 

12.1. Statutory Cooling-O@ Period 
 

Under the Consumer Contracts (Information, Cancellation and Additional Charges) 
Regulations 2013, as the services of Be More Monty Dog Training are purchased as a 
distance, you have the right to cancel the contract within 14 days (the “cooling oO 
period”) from the date the contract is entered into, i.e. the date the payment is 
received from you. 

 
12.2. Request for Early Performance 

 
If you request that services begin during the cooling-o@ period, you expressly agree 
that: 

• Be More Monty Dog Training may begin supplying the services immediately; 
and 

• if you later cancel within the cooling-o@ period, you must pay for services 
supplied up to the date of cancellation. 

 
12.3. Loss of Right to Cancel 

 
Where the services have been fully performed within the 14-day cooling-o@ period, 
you acknowledge that the statutory right to cancel is lost once performance has 
been completed. 

 
12.4. How to Cancel 

 
To exercise the right to cancel, you must notify Be More Monty Dog Training by clear 
written statement by email before the expiry of the cooling-o@ period. 

 
13. Be More Monty Dog Training Cancellation Policy 
 

13.1. Cancellation by You 
Outside the statutory cooling-o@ rights set out above, the following cancellation 
terms apply: 

 
13.2. Free Initial Consultations 
Free initial consultations may be rearranged or cancelled at any time. The business 
reserves the right to refuse repeated bookings or repeated non-attendance. 

 
13.3. Assessment Sessions 

• More than 7 days before the session: full refund or free rearrangement. 
• Between 48 hours and 7 days before the session: 50% of the session fee 

payable. 
• Less than 48 hours before the session or non-attendance: no refund. 

 
  



13.4. One-to-One Training Sessions 
• More than 7 days before the session: full refund or free rearrangement. 
• Between 48 hours and 7 days before the session: 50% of the session fee 

payable. 
• Less than 48 hours before the session or non-attendance: no refund. 

 
13.5. Packages of One-to-One Sessions 

• Packages are payable in advance. 
• Sessions included within a package must be used within the validity period 

stated at purchase. 
• Individual sessions cancelled with less than 48 hours’ notice may be 

deducted from the package entitlement. 
• Where the client cancels an unused package after the statutory cooling-o@ 

period, refunds may be reduced to reflect: 
o sessions already used charged at the standard individual session rate; 

and 
o any administrative or reserved time costs reasonably incurred. 

 
13.6. Group Classes 

• More than 14 days before the course start date: full refund. 
• Between 7 and 14 days before the course start date: 50% refund. 
• Less than 7 days before the course start date or after the course has started: 

no refund. 
• Missed classes are non-refundable and cannot normally be transferred. 

 
13.7. Packaged Services 
For packaged services combining multiple sessions, support services, digital 
materials or other benefits: 

• the specific inclusions and duration will be confirmed at the time of booking; 
• refunds after the cooling-o@ period may be reduced to reflect services 

already supplied and time reserved; and 
• where digital content or support access has already been provided, this may 

be taken into account when calculating any refund. 
 

13.8. Online Training Programmes or Digital Content 
Where online programmes, recorded materials or digital content are supplied 
immediately after purchase, refunds may be refused once access has been granted, 
provided the client expressly consented to immediate supply and acknowledged 
loss of cancellation rights where applicable. 

 
13.9. Rearranged Appointments 
The business will use reasonable e@orts to rearrange cancelled appointments where 
su@icient notice is provided, but rearrangement is not guaranteed. 

 
13.10. Late Arrival 
If the client arrives late for a session, the session may still end at the scheduled time 
and no refund or extension will be provided. 



 
14. Refund Policy 
 

14.1. General Refund Position 
 

Refunds are provided only: 
• where required by law; 
• under the express terms of this agreement; or 
• at the business’s sole discretion. 

 
14.2. Completed Services 
No refunds are available for training sessions already delivered. 

 
14.3. Behavioural Outcomes 
Dog training results cannot be guaranteed. Refunds will not be provided solely 
because the client is dissatisfied with the speed or extent of behavioural 
improvement. 

 
14.4. Refund Processing 

 
Approved refunds will normally be processed within 14 days using the original 
payment method unless otherwise agreed. 

 
14.5. Packages and Block Bookings 
Where services are purchased as a discounted package or block booking: 
• unused sessions may be forfeited if the package expires; 
• partial refunds may be calculated based on the full individual session price 

rather than the discounted package price; and 
• completed sessions remain non-refundable. 

 
15. Cancellation by the Business 
 
The business reserves the right to cancel or rearrange services where necessary due to: 

• illness; 
• emergency; 
• unsafe conditions; 
• adverse weather; 
• concerns regarding aggressive or dangerous behaviour; 
• client misconduct; or 
• circumstances outside the business’s reasonable control. 

 
Where the business cancels a session, the client will be o@ered either: 

• a replacement appointment; or 
• a refund for the a@ected session. 

 
  



16. Consumer Rights 
 
Nothing in these terms limits or excludes any statutory rights available to consumers 
under applicable UK consumer protection law, including the Consumer Rights Act 
2015. 
 
17. Governing Law 
 
These terms shall be governed by and interpreted in accordance with the laws of 
England and Wales, and any disputes shall be subject to the exclusive jurisdiction of the 
courts of England and Wales. 
 
 


